T Level Digital Support and Security (RC6)
Practice Exam Paper – End User Characteristics
Time: 45 minutes

Instructions:
Answer all questions. Write your answers in the space provided.


1. State two end user characteristics that affect the use and inclusivity of digital systems. (2)

1.

2.


2. Explain one way that age can affect the use of a digital system. (2)



3. Explain one way that digital skills can affect how a user interacts with a digital system. (2)



4. Explain one difference between the needs of an internal audience and an external audience when using digital systems. (2)



5. Explain one accessibility feature that can be used to support users with additional needs. (2)



6. Explain two ways that end user characteristics can affect the inclusivity of digital systems. (4)

1.

2.


7. A local council has moved most services online.
Analyse how end user characteristics can affect inclusivity. (6)



8. A company introduces an online service system.
Evaluate how end user characteristics affect its success. (9)



9. A healthcare provider uses a digital-only booking system.
Evaluate the impact of end user characteristics. (9)



